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Manage all aspects of the day-to-day operation of your gaming 

site with ease.   

 

ReelView Status allows you to provide the best possible service 

to your players by detecting refills and cancel credits as soon as 

they occur.   Shortening response times and reducing the 

number of visits to the gaming floor results in less EGM 

downtime and happier players and attendants.  

 

Locate security problems such as open doors or note stackers.  

Find machines with faults and send service required notification 

to your allocated service provider without having to pick up the 

phone.   

 

Printed payment slips ensure refills and cancel credits are 

accurately dispensed whilst also promoting easy float 

reconciliation.  Optional cash drawer restricts access to float and  

assists tracking of refills/hand pays. 
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System Overview 
  

System Components 
ASC-100   S ITE CONTROLLER 

AS-101  SNIFFER 

EMS 
Site 

Controller 

Service Provider Onsite Management Gaming Charity 

ReelView Dispatch ReelView Explorer 
ReelView Reports 

QCOM Fibre Optic Loop 

Anztec       
ASC-100 

Anztec       
AS-101 

EGM’s 

ReelView OnSite 
ReelView  Status 
 

Data 
Warehouse 

The ReelView System uses the Internet to transport data 

from sites to the data warehouse where it is 

accumulated on a high reliability fault tolerant platform.  

Reporting and management applications then use the 

Internet to retrieve this information and process it. 

Fully NZDIA approved, the Anztec ReelView Sniffer is 

the component responsible for making a copy of all 

communications data flowing in the QCOM loop and 

sending it to the Site Controller.  One Sniffer is required 

for each loop on the site. 
 

The Site Controller reads data from the Sniffer(s), collates 

it, and sends it to the data warehouse via the Internet.  It 

has enough battery backed memory to keep logging data 

through an Internet outage and is capable of retaining 

memory contents for up to ten years. 

 


