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0 Machine Operation
This manual contains instructions for performing basic tasks with the QC-3502 Change
Machine.

0.1 Attendant Menu

Switch on the QC-3502, and allow it to start up.

Open the top door, and you will see the following on the screen:

You can choose which function you require by pressing its number on the keypad.

ATTENDANT MENU

<1> - EVENT LOG
<2> - ACCOUNTING METERS
<3> - REFILLS
<4> - HOPPER COIN COUNT
<5> - SYSTEM INFORMATION
<6> - SETUP
<7> - SYSTEM DEBUG
<8> - FACTORY SETTINGS
<9> - SYSTEM RESET

SELECT MENU ITEM
CREDIT:   $0.00
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1 Event Log

Press 1 from the Attendant Menu to enter the Event Log.
You will see the following screen.

You can scroll through the events by using the up and down keys. To see more
information about an event, scroll until the event you wish to see is at the top. Press # to
see information for the top event.

Press * to exit.

EVENT LOG

0000000016.13/03/2008 13:37:05
EVENT: HOPPER REFILLED

0000000015.13/03/2008 13:36:10
EVENT: DOOR OPENED

0000000014.13/03/2008 13:35:25
EVENT: DOOR CLOSED

NAVIGATE USING UP DOWN LEFT RIGHT KEYS
PRESS * TO EXIT # FOR TOP EVENT DETAILS
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2 Accountancy Meters
The QC-3502 has two sets of meters – short-term and long-term.  The long-term meters
cannot be reset, but the short-term meters can be reset at any time suitable to the user.

From the Attendant Menu, press 2.
You will see the following screen:

2.1 Short Term Meters

To view the Short Term Meters, press 1 from the Accountancy Meter menu.
You will see the following screen.

2.2 Long Term M

To view the Long T
Term Meters screen 
screen.

2.3 Clear Short T

Press 3 from the Acc

ACCOUNTANCY METER MENU

<1> - SHORT TERM METERS
<2> - LONG TERM METERS
<3> - CLEAR SHORT TERM METERS

SELECT MENU ITEM
OR * TO EXIT

M01> BILL ACCEPTO
0 NOTES  $

M02> BILL ACCEPTO
0 NOTES  $

M03> BILL ACCEPTO
0 NOTES  $

M04> BILL ACCEPTO
0 NOTES  $

NAVIGATE 
SHORT TERM METERS

R $5.00 ACCEPT
0.00

R $10.00 ACCEPT
0.00

R $20.00 ACCEPT
0.00

R $50.00 ACCEPT
0.00

USING UP DOWN LEFT RIGHT KEYS
OR PRESS * TO EXIT
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eters

erm Meters, press 2 from the Accountancy Meter menu. The Long
displays information in the same format as the Short Term Meters

erm Meters

ounting Meters menu.



QC-3502 Instruction Manual

Copyright 2008

3 Refills

From the Attendant Menu, press 3.
You will see the following screen:

Press 1 to enter Hopper Refill Mode.

Press 1 to select Hopper 1,

Enter the amount to add to
adding $100.

Note: It is essential that
accounting will be incorre

REFILL MENU

<1> - HOPPER REFILL

SELECT MENU ITEM
OR * TO EXIT

<1> - HOPPER 1
<2> - HOPPER 2

SE

R

CURRENT VALUE:      
VALUE TO ADD:       

ENTER REFILL A
AND EXI
REFILL MENU

LECT MENU ITEM
OR * TO EXIT
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 or 2 to select Hopper 2.

 the hopper, and press # to save.  In this example, the user is

 the correct value be entered for the refill. Otherwise, all
ct!

EFILL HOPPER 1

                          $0.00
                        $100.00

MOUNT THEN PRESS # TO SAVE
T OR PRESS * TO EXIT
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4 Hopper Coin Count
From the Attendant Menu, press 4.
You will see the following screen:

Press 1 or 2 to start the hopper coin count. The hopper will dispense coins, counting each
coin as it is dispensed. The total count is displayed for your records.

5 System Information

This is used during manufacture.  It is not necessary to use this setting.

HOPPER COIN COUNT MENU

<1> - START HOPPER 1 COIN COUNT
<2> - START HOPPER 2 COIN COUNT

SELECT MENU ITEM
OR * TO EXIT
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6 Setup
From the Attendant Menu, press 6.
You will see the following screen:

6.1 Set Machine Cur

From the System Setup M
You will see the followin

Select the number of the

<1> - SET MACHINE
<2> - SET TIME AN
<3> - SET ADDRESS

<1> - DOLLARS N
<2> - DOLLARS A
<3> - DOLLARS U
<4> - DOLLARS H

SELE
SYSTEM SETUP MENU

 CURRENCY
D DATE

SELECT MENU ITEM
OR PRESS * TO EXIT
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rency

enu, press 1.
g screen:

 currency you would like to use, or press * to exit.

SYSTEM SETUP MENU

Z
US
S
K

CT TYPE OR PRESS * TO EXIT
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6.2 Set Time and Date

From the System Setup Menu, press 2.
You will see the following screen:

Type the date and time, then press # to save and exit.

6.3 Set Address

This option is not used for stand-alone machines.

SET TIME AND DATE

CURRENT DATE / TIME        13/03/08  13:23:35
NEW DATE / TIME            --/--/--  --:--:--

ENTER DATE AND TIME THEN PRESS #
TO SAVE AND EXIT OR PRESS * TO EXIT
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7 System Debug

This is used during manufacture.  It is not necessary to use this setting.

8 Factory Settings

This is used during manufacture.  It is not necessary to use this setting.

9 System Reset

From the Attendant Menu, press 9.
You will see the following screen:

Enter the PIN Number (1967) and press # to reset the system.

End of Document

SYSTEM RESET

                       _ _ _ _

ENTER THE 4-DIGIT PIN NUMBER
PRESS # TO ENTER OR * TO EXIT
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